Blank Screen with Alarm
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Symptoms:

e LCD screen is blank (no display)
e Audible alarm is going off (beeping one second on, one second off)
Solutions:
1. Check connections to the lamp, typically these symptoms indicate that the lamp is not drawing
any current
2. If connections are sound try a new lamp. Lamps have a 1 year warranty from purchase.

Symptoms:
e LCD screen is blank (no display).
e Audible alarm is going off (one long tone).
Solution:
1. Try anew controller. Controller has a 3 year warranty.

Symptom:
e LCD screen is blank (no display).
e Audible alarm is going off (one long tone).
Solution:
1. Make sure the circle base is connected into the lamp plug of the controller. The circle base has 3
pins that plug into the extra 3 slots on the lamp harness. If this is unplugged the lamp will not
light, it is a safety switch.



